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Important Notice
The information on this website and in this document are for official use only and will not be
furnished to any commercial enterprise, company, or representative nor to any organization or

agency outside the Department of Defense as established by the Federal Privacy Act of 1974, the
Freedom of Information Act, and AR-340-21 (5 USC 552A).

This guide was developed for G2-6 / Enterprise Services Division for the sole purpose of
documenting the intended use of software that was developed to support the US Army Reserve.

NOTE: This document is formatted for two-sided printing. For page numbers and headings to
be on the outside edge of all pages, use duplex printing.



USAR ESD Date: Nov 13, 2006
ARAMP User Guide

Table of Contents
1 INTRODUGCTION ..ottt 1
2 NEW USER ACCOUNT REQUESTS ...oouuiiiiiimeiseriseeseesesssesssses st sssses s ses st ssssessssnens 2
0 O o =1 1= o [0 LY 1 S SSPSRSRSSN 2
2.2 The New User ACCOUNt REQUESE PrOCESS. ........ciiiiiieieieiiesie sttt 2
2.3 Modifying or Deleting a New USer REQUESL.........cceiveiierieiieieeie et 23
2.4 The Process of 8 NeW USEr REQUEST ..........cciiiiiiiiieiciesiese s 23
3 EXISTING USERS ...ttt 24
4 ADDITIONAL REQUESTS ..ottt 30
4.1 REQUESTING REMOLE ACCESS.....ccveeieiiieiieeiteeee et e e etesteeste e e e teeaesaaesre e reesteeneesreenas 30
4.2 Request change of Major COMMANG........cccooiriiiiiiieieiese e 31
T T (U TS Y = U] 1 ) PSS 32
4.4  Request ADAItioNal ACCOUNT........cuiiiiiieiieieie e 32
45  Request ACtiVe DIreCtory GrOUD .....cccocveieeiieiieieeiie s seeste e ste st ste e sre e 33
B HELP WITH ARAMP......oooiiiiiiieieetes s 34
GLOSSARY ..ot ssesse s ss s 36



USAR ESD Date: Nov 8, 2006
ARAMP User Guide

1 Introduction

ARAMP is designed to allow users the ability to request new accounts and update properties for
their existing accounts. ARAMP was built for both new users and existing users on the domain
and this document will outline the paths for both.

Below is a summary of what will be covered in subsequent chapters:
e New account requests
o Prerequisites for a new user request
o AKO authentication
o Account types
e Modifying new account requests
e The process of a new account request
e EXisting user account options
Account info
Business info
Address info
Phone info
Requesting an additional/administrative account
Requesting remote access
Requesting a change of a user’s major command

O O O O o0 o0 O

2 New User Account Requests

2.1 Prerequisites

Before requesting a new account a user must have an AKO (Army Knowledge Online) account
and a Common Access Card (CAC). The new account login name will match the AKO
username and some of the required information is verified against an active AKO account. For
more information visit AKO https://www.us.army.mil
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2.2 The New User Account Request Process

1. Users of the ARAMP system must have a valid AKO account, and CAC card and a
computer with a CAC reader installed. The URL to the ARAMP application is:
https://aramp.usar.army.mil/

Users may access this URL over the internet, but will need a CAC reader attached to the
compulter.

2. To request a new user account a user will click on New Users click here to begin the
process.

(ARLIMP)

ARMY REEEAVE AGCOUNT NAINTEMANCE & PROVIEIDHING

SIGM IN

Existing Users click here

# if you are currently logged on to the domain with your account

MNew Users click here

# Frerequisites for requesting an account in the AR forest are as
follows:
2 Users must have an active AKC Account
0 Users must have a Common Access Card (CAC)

Request Status Report(s) click here

# view a report of all your ARAMP requests

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT
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3. The user must then enter their AKO credentials which will authenticate the user against
AKO and retrieve some basic information to populate several fields necessary for a new
user request.

ARL{MP)

ARMY RESEAVE ACCOUNT MAINTENANCE & FROVIZIDKING

AKO LOGIN

Please sign in using your AKO login information

AKO Login: |john.loreno97
Password: I -------
Cancel |

Don't have an AKC Account?

® An AKO account is required to reguest a new account.
Click here to goto AKO.

USER GUIDE | CONTACT SUPPORT | ® 2006 US ARMY RESERVE

4. The authentication process can take up to 20 seconds to connect and validate the user.

ARMY REEEAVE ACCOUNT NAINTENAMCE & FROVIZIOKING

AKO LOGIN

Authenticating AKO information...

Don't have an AKC Account?

& An AKO account is required to request a new account.
Click here to goto AKO.

USER GUIDE | CONTACT SUPPORT | © 2006 US ARMY RESERVE
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If the user already has an account, or an account with the same AKO name exists on the
network, then the request cannot continue. In this case, the user should contact their
supervisor to resolve this issue.

ARLIMP)

ARMY RESEAVE ACZOUNT NAINTENANCE & PROVIEIOKING

Account Already Exists

The AKO Account [ John.Loreno97 ] already exists in Active Directory.

Status: ACCOUNT ENABLED

USER GUIDE | CONTACT SUPPORT | ©® 2006 US ARMY RESERVE

Upon a successful AKO authentication the user must verify the last 4 digits of thelr SSN.
This is for security purposes and to ensure a new request has sufficient security rights to
be granted an account on the domain.

ARLIMP)

ARMY REGEAVE ACZOUNT NAINTENAMCE & PROVIEIOKING

55N Verification

Please verify the last four digits of your 35N

Last 4-digits of S5N: qu

USER GUIDE | CONTACT SUPPORT | @ 2006 US ARMY RESERVE
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In order to proceed you must open and digitally sign the Form75r and upload it to ARAMP. The
instructions are listed below.

ARAMP Form75r Digital Signature Instructions

Step One

Print out and Read these Instructions.

Once you have printed and read these instructions, close this window and
click on "Continue to Step Two -->"

Step 1: Open and Digitally sign Form 75-R

Please read these instructions in their entirety before proceeding

CLICK HERE TO READ AND PRINT INSTRUCTICNS

(I HAVE READ AND PRINTED INSTRUCTIDNSED““IJUE to Step Two ==

Step Two

Click on the link and choose "Open".

Step 2: Click the following link to open the .pdf

CLICK HERE TO DPE::FIIE Form 75-R

Make sure your CAC (Common Access Card) is inserted.
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x

Do wou want to open or save thiz file?

l:l:ﬂ!.1 Harme: USARTSR.pdf
i Type: Adobe Acrobat 7.0 Document, 31 . 1KB
Frome localhaost

CHOOSE EJPEN
sw |

' Ywfhile s feorm the Intemet can be usehul, some fles can potentialy
Feanm yous computer. [F pou do not et the source, do mol open o
garve this fle. What'y the rigk 7

Fill out the bottom of the form by clicking in the blanks beside the appropriate
fields and typing in your information.

Fill out ALL fields including DATE before digitally
signing the Signature field.

THCLHE . HFES U USE U0 IITHLEIRA TS CHE SR L R R T LH S YIRS, EHSLIEST Y L GR YR S JEURH RS, CTHRIE) S IS, dIR)
employees being hald financially liable for the cost of unauthonzed use.

SECTION Il - ACKNOWLEDGEMENT

I have read the above requirements regarding use of U5, Govemmaent mformation systems and | understand my responsibiliies
regarding use of these systems and the information contained in them

Commandifctivity: My Comnuand 1A50: My [ASO

Mame [Last. First, Ml Doe_John J

Grade/Rank!: My Rank or Grade Phone #: _111-323-3333

Signahare: M= Date: 10162007
USAR ;0% 75-R (TEST) —

=l i1 4 Jof 3 Pl Q@ 9 L |

Next, double click on the red arrow beside the line for "Signature". Choose
your appropriate certificate. Select "I am approving this document" as reason
for signing document.
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THITICLRH FF. RS A8 U U TGRSR RS O B T L8 T YIRS, ANGLIEST R O G Ve 5 U s, ST s TS, R
employess being held financially liable for the cost of unauthonzed use.

SECTION Il - ACKNOWLEDGEMENT

| havee read the above requirements regarding wse of U5, Govemment nformation systems and | undarstand my responsibiiies
regarding use of these systems and the information contained in them

Commandictivity: My Comauand 1AS0: My [ASO
Mame [Last. First, Ml Doe,_John §
Grade/Rank’: My Rank or Grade Phone #: _111-223-3333
Sw@ Datec 101620407
USAR 7o 75-R (TEST) Page 3
= 4 4 ELE] b HIG 1+ | b=

Apply Digital Signature - Digital ID Selection

Please select & Digital ID bo use to sign this document,

My Digital 1Dz
Name [ tssuer Storage Mechanism | Expires |
..--"'""_'_—_ = TS eI e "—M..___h‘\
@ Hame... DOD EMAIL CA-16 Windows Certificate Store m.u.s@
(GhooselDigitallGertificate]
addoghal D | Refresh |
~Digial ID Selection Persistence

(% Ask me which Dighal 1D bo use pest time
™ Lise this Digital ID until 1 close the application

" Alweays use this Dighal 10 M@E
| @w |

Select "I am approving this document"” from the list of "Reasons for Signing

Document"
Click on "Sign and Save As..." and save the .pdf out to your "My Documents"

folder on your local drive.
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Apply Signature to Document

To complete the signing process, wou must apply the Digital Signature to the document by saving
the document, In case you need ko laker make changes ko the ariginal, it is recommended thak
woul create a new signed copy of the docurment by clicking Sign and Save As,

—Signature Details

Close Adobe Acrobat and return to ARAMP. Click on the "Continue to Step
Three -->" link at the bottom of the page.

Step 2:Click the following link to open the .pdf

{CLICK HERE TO OPEN the Form 75-R

=== Return to Step One Continue to Step Three ==

)

Step Three

Click on "Browse" and select the USAR75R.pdf file in your "My Documents"
folder
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[Step 3: Locate the Form-75R for ARAMP |

Select "Browse” and locate the signed USAR7SR.pdf on your computer

<-= Return to Step Two Continue to Step Four -->

Choose file - _ﬂﬁl
Laok irc Iﬂ_']HyDomms :J O LR

My Recent
Diocuments

Dezkiop

4

SQL Server Management Studio
yvisual Studio 2005

[USARTSR  pdf

My Documents

-

L3
My Computer

File name: |usaR7SR paf = | Open |
Files of type: | &0 Files ) = Cancel |

Next Click on "Continue to Step Four -->"
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Step 3: Locate the Form-75R for ARAMP

Select "Browse"” and locate the signed USAR7SR.pdf on your computer
C-\Documents and Settinc  Browse... |

<-= Return to Step Two Continue to Step_Four -->

4

Step Four

Click on "Click Here to Upload 75-R" at which point your digitally signed
document will be sent to the server

Step 4: Upload the digitally signed file

Click Here to Upload 75-R |

U

<-- Return to Step Three

7. To accept the agreement, press “Click here to upload 75-R”.

10
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8. New user must then successfully complete the DOD Information Assurance Awareness
Training located at Ft Gordon's Signal Command web site in order to have an account.
A

ARLMP)

ARMY REIRAVE ACCOMNT NANTEVANCE § PACYHIMIONIM

DOD Information Assurance Awareness Training located at Ft Gordon's Signal
Command web site

You must complete the Informaticn Assurance User Awareness
Trairung course knkad below,

Launch Information Assurance Course

7 by checking this, T agree 1o all the tarms and cendtions, ane
have successiully completad the course above

Submit |

USER GUIDE

Users must choose an Account Type (Contractor, Civilian, Active Component, MIL (AGR), or
RES (TPU)). The required fields are dependent on which type of account the user is requesting.

11
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The following explains the fields that must be filled out during this step:

Rank/Job/Grade - if a user chooses Contractor, fields such as Job and Contracting

Company are required. If a user chooses Civilian then there is a field for Grade.

Active and MIL (AGR) have a field for Rank.

e Password — this will be the password for the account and must meet the security

standards (ten characters: 2 uppercase, 2 lowercase, 2 special characters).

UIC — if the user’s UIC belongs to the Headquarters then the user must also choose a

Staff Section. Click the “Search” to lookup a UIC

Staff Section — Staff Section only appears if the UIC chosen is the UIC for the Major

Command, and will also be required

Email — there are three choices:

o Create Mailbox — this option will create an outlook mailbox for the new account

o Forward Mail to AKO - this option will create an entry in Outlook’s address

book (GAL), which points to the AKO email address for the user
o Do not create email — this option will not create a mailbox and will not create a
pointer to the user’s AKO email address

Request Remote Access — if an account requires remote access (VPN) then this

option should be requested.

Phone — (Optional) phone is optional but if input it must follow the format:

XXX XXX XXXX

Country of Citizenship — If your country of citizenship is outside of the United

States please choose it from the dropdown list. This will then be appended to the end

of your displayname

Reason for Request — Only external users will need to fill out a reason for requesting

account on the AR domain

12
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!AEfl?_'MF-;

Asoient RagiEtraton

Account Mame: I:-:!I'-".:ael

Major Command: |usarc =|
Unit (UICK [ Search

Siaff Section: | PLEASE CHOGSE x|
Account Type: | PLEASE cHOOSE =

Click here to Search for a UIC

USER GUIDE

13
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A
A = Zan ar—|

ARAMP :z: Search for a UIC - Windows Internet Explorer

Type UIC name of unit you wish to search for (ex. WBB0AA). If Not Applicable didk here.

wab0o

e I R

z[a]=

12
13
14
15
18
17
18
19
20
2
22
23
24
25

‘WEB001 — 0081 RRC (-}
WEB002 — 0081 RRC (SMSO - KY)
WEB004 — 0081 RRC (SMSC - TN)
WEB005 — 0081 RRC {SMSO - NC)
WEB006 — 0081 RRC (SMSO - SC)
WEB007 — 0081 RRC (SMSO - GA)
WEB00S — 0081 RRC (SMSC - AL)
W8B009 — 0081 RRC {SMSO - M3}
W2B010 — 0081 RRC (SMSO - FL)
WEB011 — 0081 RRC NGCSU DET 1
WEB050 — 0081 RRC TTHS ACCOUNT
WEB0S81 — 0081 RRC [ADMIN DET)
WEB0AA — 0081 RRC

‘WEBOW?2 — 0081 RRC DET 69
WEB0W4 — 0081 RRC DET 70
WEBIWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 96
WEBOWX — 0081 RRC DET 97
WEBIWZ — 0081 RRC DET 88
WEBOYE — 0081 RRC DET 14
'WEBO0YF — 0081 RRC DET 15
WEBO0YF — 0081 RRC DET 22
WEBO0YR — 0081 RRC DET 25

WEB001 — 0081 RRC (-}

WEB002 — 0081 RRC (SMSO - KY)
WEB004 — 0081 RRC (SMSC - TN)
WEB005 — 0081 RRC {SMSO0 - NC)
WEB006 — 0081 RRC (SMSO - SC)
WEB007 — 0081 RRC (SMSO - GA)
WEB00S — 0081 RRC (SMSC - AL)
W8B009 — 0081 RRC {SMS0 - MS)
WBBD010 — pone mma mRane T
WEBDT1 — v 1 1w ivcrrs vt
WEB050 — 0081 RRC TTHS ACCOUNT
WEB081 — 0081 RRC [ADMIN DET)
WEB0AA — 0081 RRC

‘WEBOW?2 — 0081 RRC DET 69
WEB0WS4 — 0081 RRC DET 70
WEBOWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
‘WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 96
WEBOWX — 0081 RRC DET 97
WEBOWZ — 0081 RRC DET 88
WEBOYE — 0081 RRC DET 14
‘WEBO0YF — 0081 RRC DET 15
WEB0YF — 0081 RRC DET 22
WEB0YR — 0081 RRC DET 25

iMx: O

[ [ [ [ [ [ [& Localintranet | Protected Made: Off

14

USER GUIDE
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Type UIC name of unit you wish to search for (ex. WBB0AA). If Not Applicable didk here.

wab0o

WEB001 — 0081 RRC (-}
WEB002 — 0081 RRC (SMSO - KY)
WEB004 — 0081 RRC (SMSC - TN)
WEB005 — 0081 RRC {SMSO - NC)
‘WEB006 — 0081 RRC (SMSO - SC)
WEB007 — 0081 RRC (SMSO - GA)
WEB00S — 0081 RRC (SMSC - AL)
W8B009 — 0081 RRC {SMSO - M3}
W2B010 — 0081 RRC (SMSO - FL)
WEB011 — 0081 RRC NGCSU DET 1
WEB050 — 0081 RRC TTHS ACCOUNT
12 W8B081 — 0081 RRC {ADMIN DET)
WEB0AA — 0081 RRC

‘WEBOW?2 — 0081 RRC DET 69
WEB0WS4 — 0081 RRC DET 70

186 WsBOWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 96
WEBOWX — 0081 RRC DET 97
WEBIWZ — 0081 RRC DET 88
WEBOYE — 0081 RRC DET 14
'WEBO0YF — 0081 RRC DET 15

24 W2BOYP — 0081 RRC DET 22

i WEBOYR — 0081 RRC DET 25

[= I A AR

@ o~

WEB001 — 0081 RRC (-}
WEB002 — 0081 RRC (SMSO - KY)
WEB004 — 0081 RRC (SMSC - TN)
WEB005 — 0081 RRC {SMSO - NC)
‘WEB006 — 0081 RRC (SMSO - SC)
WEB007 — 0081 RRC (SMSO - GA)
WEB00S — 0081 RRC (SMSC - AL)
W8B009 — 0081 RRC {SMSO - M3}
WEBD010 — pone mmn mRane

WEBDT1 — v 1 1w ivcrrs vt
WEB050 — 0081 RRC TTHS ACCOUNT
WEB0S81 — 0081 RRC [ADMIN DET)
WEB0AA — 0081 RRC

‘WEBOW?2 — 0081 RRC DET 69
WEB0WS4 — 0081 RRC DET 70
WEBOWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
‘WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 96
WEBOWX — 0081 RRC DET 97
WEBOWZ — 0081 RRC DET 88
WEBOYE — 0081 RRC DET 14
‘WEBOYF — 0081 RRC DET 15
WEBO0YF — 0081 RRC DET 22
WEBO0YR — 0081 RRC DET 25

iMx: 26

l_ l_ l_ l_ l_ l_ |€=. Local intranet | Protected Mode: Off

15
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(ARLMP)

ARMY REEEAVE ACGOUNT NAINTENANGE & FROVISIDKING

Account Registration

Account Name: Ijohn.d0e2
Major Command: IUSARC ;I
Unit (UIC): Search |
Staff Section: | PLEASE cHOOSE =l
Account Type: | PLEASE CHOOSE |

USER GUIDE

16
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(ARLMP)

ARMY RESEAVE ACGOUNT NAINTEMANGE & FROVISIDKING

Account Registration

Account Name:

Major Command:

Unit (UIC):

Staff Section:

Account Type:
Contracting Company:

Title:

Job:

First Name:

Middle Initial:

Last Name:
Generational Qual:
Phone:

Email:

Country of Citizenship:

Request Remote Access:

Ijohn.doe2

|usarc

Search |

|Gz

[em =
| GENERAL DYNAMICS =l
other not listed: I—
MR =l
| PLEASE CHOOSE =l
|John

2

IDDE

| —

I 10 OO0 KK

|john.d0e2@usar.arrny.mil

I UNITED STATES OF AMERICA

& Create Mailbox @

€ Forward Mail to AKO Email @
' Do not create email @
Cyes B o @

| Create New User l

17
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NOTE: this is a sample screenshot for an Active Component account. Rank is now a required
field.

(ARLMP)

ARMY REEEAVE ACTOUNT NAINTENANGE & FROVISIDKING

Account Registration

Account Name: Ijohn.d0e2

Major Command: IUSARC ;I
Unit (UIC): Search |

Staff Section: |z =l
Account Type: IAGR LI

Rank: IP’V]. |

First Name: IJohn

Middle Initial: ]

Last Name: IDDE

Generational Qual: I |

Phone: l— (3000.000.0000)

Email: Ijohn.doe2@usar.army.mi|

Country of Citizenship:  [UNITED STATES OF AMERICA |

¥ Create Mailbox @
" Forward Mail to AKO Email @
' Do not create email @

Request Remote Access:  { yes 0 Ng @)

| Create New User |

18



USAR ESD Date: Nov 8, 2006
ARAMP User Guide

NOTE: This is a sample of a Civilian Account; Grade is a required field for this type of account.

(ARLMP)

ARMY REEEAVE ACTOUNT NAINTENANGE & FROVISIDKING

Account Registration

Account Name: Ijohn.d0e2

Major Command: IUSARC ;I
Unit (UIC): Search |

Staff Section: |z =l
Account Type: ICIV LI

Title: MR =l

Grade: IES—]. |

First Name: |J0hn

Middle Initial: ]

Last Name: IDDE

Generational Qual: | |

Phone: l— (30000000000)

Email: |j0hn.doe2@usar.armv.mil

Country of Citizenship:  [UNITED STATES OF AMERICA |

¥ Create Mailbox @

 Forward Mail to AKO Email @

" Do not create email @
Request Remote Access:  { yes 0 Ng @)

| Create New User |

19
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(ARLMP)

ARMY REEEAVE ACCOUNT NAINTENANCE & FROVIEIOHING

Account Registration

Account Name:
Major Command:
Unit (UIC):

Staff Section:
Account Type:
Rank:

First Name:
Middle Initial:
Last Name:
Generational Qual:
Phone:

Email:

Country of Citizenship:

Reguest Remote Access:

|j0hn.doe2

|Jusarc

Search |

|Gz

|RES

L L«

|Pvi

|J0hn

]

IDDE
| =
I (00 X006 30000

|j0hn.doe2@usar.army.mil

|UNITED: STATES OF AMERICA ~|

& Create Mailbox @
 Forward Mail to AKO Email @
Do not create email @
Cives Fno @

| Create New User I

The following is the External Account request. This is for users outside of the AR domain who
would like to request an AR account

20
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ARLIMP)

ARMY REEEAYE ACTCOUNT NAINTEMANCE E FROWIEIDHING

Account Reqgistration

Account Name: |j0hnjd0e

External users are individuals from organizations other
than the AR network who require an additional account
in AR. Examples are the 9th RRC, HQDA, PED RCAS, elc.

If you do not meet this criteria, please choose the major
command to which you belong for account creation.

Major Command: | EXTERNAL USER =l
Account Type: |TPU ;I

Rank: |FFC =]

First Mame: |John

Middle Initial: 2

Last Name: IDCIE

Generational Qual: | =l

Phone: J111.222.3333 [300030003000)

Email: |juhnjdne@usar.armv.mil

Country of Citizenship: |UNITED STATES OF AMERICA |

@ Create Mailbox @

" Forward Mail to AKO Email

" Do not create email
Request Remote Access: { ves (% Ng (@)

Reaszon for Request:

I am requesting this account for the following reason: ... ;l

Create New User I

21
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10.  Once the request is complete it is sent off for approval. This process is explained further
in Section 2.4.

(& i ARAMP ::: - Windows Internet Explorer EI@

@v' ™ \g http://localhost/ ARAMPMewAccount/CreateAccount/AccountComplete.aspx i | "f‘ A | | Google R -

Links ] Gmail @ Report Manager LIVE g | ARAMP f;s Chris Lanier's Blog | Digicon - treams@digicon.com [ mail g | Report Manager g | Skillport - Tony.Reamesl ”

T8 | @ ARAMP v B v & v [rPage~ {3 Tools v
ARMY RESERVE AGCOUNT NAINTENANCE & FROVISIDKING

Account Details

Registration Complete
¥ou have successfully created a valid "request” for a new account on the AR network.

Flease be aware that the following actions MUST take place before a "logon ID" is created:

1. Your request has been automatically submitted for validation of Security credentials and
authorization of the Security Officer

2. Once Security authorized, your request is automatically forwarded to your command’s
Network Administration personnel who must validate the need and authorize the account

3. Upon Network Administration authorization, your account will be automatically created,
along with an email account if requested, and vou will be notified by email at your AKO
email address

This validation and authorization process may take from several hours to several
days as it requires attention by individuals who may be engaged in other activities.

Form75R must also be uploaded to the Army Training and Certification Tracking
System

Please logon by clicking the link provided and register or login. Once logged in, scroll down to the
"Documents” section and upload the saved Form75R under "Acceptable Use Policy”.

Click here to logon to Army Tracking and Certification Tracking System

The information on this website is FOR OFFICIAL USE ONLY within this unit and will not be furnished to any commercial enterprise,
Company, or representative nor to any organization or agency outside the Department of Defense as established by the Federal
Privacy Act of 1974, The Freedom of Infermation Act, and AR-340-21 {5 USC 5524).

USER GUIDE

Done € Local intranet | Protected Mode: Off H100% ~

Please note: ALARACT 158/2008, DTG 301545Z Jun 08 states that users must sign and
upload the new Form75R to Army Tracking and Certification Tracking System.
https://atc.us.army.mil/iastar

22
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2.3 Modifying or Deleting a New User Request

A new user request may be modified/deleted in certain circumstances. If a request has not been
approved by anyone in the approval chain, a request may be modified or deleted. Also, someone
in the approval process may request additional information/change and in that case a user may
modify a new user request. To do this, a user will go to https://ARAMP/ , click on New Users

click here and then type in their AKO credentials. The user will be presented with the following
screen:

ARMY REEEAVE AGCOUNT MAINTENANCE & FROVISIDKING

Account Status

Status: Pending

This Request is pending approval. You will receive an email regarding
further updates to this request. At this point you may also choose
to MODIFY this request or DELETE this request.

USER GUIDE | CONTACT SUPPORT | © 2006 US ARMY RESERVE

-

A user may modify or delete the pending request. A deleted request will be completely removed
from the system.

2.4 The Process of a New User Request

Once a user completes the account registration portion, an email is sent to a security group for
approval. The security group verifies the user’s information and verifies the proper clearance for
an account on the network. Once a security manager approves the request it is sent to a user
group manager within the major command of the new user request. This person reviews the
information for accuracy and, once approved, this account is created in the proper OU. The user

is then sent a confirmation email. At this point the user may logon using their newly created
account.
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3 Existing Users

1. Existing users are users who have accounts and are logged on with this account. The user
then navigates to: https://ARAMP/ and clicks on Existing Users click here.

(ARLIMP)

ARMY REEEAVE ACCOUNT NAINTEMANCE & FROVIEIDKING

SIGN IN

Existing Users click here

# if you are currently logged on to the domain with your account

Mew Users click here

# Prerequisites for requesting an account in the AR forest are as
follows:
5 Users must have an active AKO Account
o Users must have a Common Access Card (CAC)

Request Status Report(s) click here

® view a report of all your ARAMP requests

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPCRT

2. If a user has prior ARAMP requests in the system there will be a link on the main page to
view more information about the requests:
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(ARLMP)

ARMY REEEAVE ACCOUNT NAINTEMANCE & FROVIEIDHING

SIGM IN

Existing Users click here

# if you are currently logged on to the domain with yvour account

Mew Users click here

# Prerequisites for requesting an account in the AR forest are as
follows:
3 Users must have an active AKO Account
o Users must have a Common Access Card (CAC)

Request Status Report(s) click here

AccountMame: John.Lorenodl
Account Requests Status Reguest Date

John.Loreno4l PENDING 5/18/2007 1:10:01 PM
USARC_tony28 3/26/2007 9:59:55 AM
USARC_teny 3/26/2007 9:56:11 AM
ditisnalAccount 3/26/2007 9:53:20 AM

icnalfccount 3/26/2007 3:50:43 AM

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPCRT

3. When an existing user clicks Existing Users click here for the first time they may be
prompted to choose an account type. This screen only appears if the account type is not
set in Active Directory.

<l| Reames, Tony 1 Mr ESD(DIGICON) ~| || Log off

Change Account Type

Your Current Account Type i1s: NA

Mew Account Type: |ACTIVE COMPONENT ¥

Submit
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4. This is the ARAMP existing users interface. Menu options are on the left and the Log
Off button is located on the right. This interface is designed to accommodate future
additions of functionality.

& ARAM.P. - Windows Internet Explorer [E=n(EoR|EXT|
@ O - ‘ ! http://localhost/Aramp_Ultra/Account/Default.aspx - | s ‘ X | | Google o -
Links [¥] Gmail @ Report Manager LIVE g ARAMP Chris Lanier's Blog & Digicon - treams@digicon.com [ mail & | Report Manager g | Skillport - Tony.Reamesl -
i & B ARAMP. ]_l f v B v ® v [»Page v {Tools~
#I| Loreno4i, John 1 CTR USAR HQUSARC G2/6 (CORTECHS) || Log off
=L # Account
Account ARAMP

- Businass

... Address Army Reserve Account | 1] & Provisioning Software
| emnoms
BL@ Account Options ARAMP is designed to be a user centric application to request and modify Active Directory accounts and

profiles within the AR forest.
- Change Major CMD

Within this application you are able to manage the Account, Business, Address, and Phone attributes of
your Active Directory profile.

- Raquest Add! Account

Other actions that can be taken are changing Major Command, requesting an administrative account,
and reguesting remote access. However, these require administrative approval.
- Raquest Remote Accass

Raquest Msifbor M Ersble * Download the ARAMP User Guide

-Digitally Sizn Forms ® [t appears your Form75r is expired or does not exist in ARAMP. There is a new updated Form75R that
iz required to be digitally signed and uploaded.
Flease click here to digitally sign Form75r

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT

Done

€ Local intranet | Protected Mode: Off #100% w

Users must also Digitally Sign and upload a Form75R by clicking on the link. Once
completed users will be directed to also upload the form to the Army Tracking and
Certification Tracking System.

Please note: ALARACT 158/2008, DTG 301545Z Jun 08 states that users must sign

and upload the new Form75R to Army Tracking and Certification Tracking System.
https://atc.us.army.mil/iastar
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Date: Nov 8, 2006

& ARAM.P. - Windows Internet Explorer

[=E =

@ Q - ‘ ! http://localhost/Aramp_Ultra/Account/Default.aspx

=

'|‘f‘X||GDD§1‘e PV|
Links ] Gmail @ Report Manager LIVE g | ARAMP Chris Lanier's Blog | Digicon - treams@digicon.com [ mail g | Report Manager g | Skillport - Tony.Reamesl

Wk [ ARAMP.

3

@ - - @ V@Eage'@Tgolsv ”

ARKMP DEMO MODE

2-}7) Account Options

- Changa Major CMD
..Changa Account Type

- Request Addl Account

- erify Femote Access

.. Raquest Remote Accass

- Reaquest Mailbox MailEnsbla

-Digitally Sign Forms

<|| Loreno41, John 1 CTR USAR HQUSARC G2/6 (CORTECHS) || Log Off
B@ Account
P e Account Digitally Sign Forms
--Businass
" Form75R must also be uploaded to the Army Training and Certification Tracking System
-Dhons Please logon by clicking the link provided and register or login. Once logged in, scroll down to the

"Documents” section and upload the saved Form75R under "Acceptable Use Policy”.

Click here to logon to Army Tracking and Certification Tracking System

?ﬂ\. Local intranet | Protected Mode: Off #100% -

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT

5.

Clicking on Account on the left menu displays information pertinent to a user’s account.
Updating this information will update the appropriate fields in active directory. An
update should propagate globally within 15-30 minutes network wide.
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Account Info

DisplayMame: Loreno, John J Mr ESD{DIGICON)
Frere Account Type: |C3|‘t'a:t3' Change Account Type
= (32 Account Options )
) Title: MR x|
Change Major CMD
- H fhange Accourt Type FirstMame: IJUhI‘I
P .
) Request Remote Access Middle: IJ
LastMame: |Loreno
Job: | ConTR =l
Email: |3hin Lorenag7@usar.army.mil
Country of Citizenship:  [UNITED STATES OF AMERICA x|
update |

6. The Business Info menu option displays information such as Major Command, Unit
(UIC), Staff Section, Primary Duty, Higher Headquarters, Remote Access, and
Contracting Company (only if user’s Account Type is Contractor). Available fields
again are based on the account type. Military accounts will have more options including
Commander Status and Commander Level. Links to Change Major Command and
Request Remote Access may also appear. Both of these requests require further approval
and are outlined later in this document. Again, updating any fields under this option will
update immediately and should propagate within 15-30 minutes network wide.
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EI--@J Account

- Arcount Business Info

- Bsiness

- Adidrass Contracting Company: IDIGICON CORP LI

- Bhose Major Command: IUSARC Change Major CMD
EI@ Account Optiens Unit (UIC): Search |

- Changa hMajor CWMD ~

Staff Section: [cz-s = @

- Change Account Typs i

- Faquest AdS Arcount Primary Duty: [APPLICATION DEVELOPMENT BRANCH =l @

- Varify Remote Arcass Higher Headquarters: I FALSE vl @

- Request Remote Access Remote Access: Remote Access is enabled @

- Raguest Mailbox MailEnabla
- Raquast ArtivaDissctosy Grovp update |
- Digitally Sign Foems
=-[ 7 Help Desk

+Semch Faguest

- Sasrch FoemT5s

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT
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- Raquast 4
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Type UIC name of unit you wish to search for (ex. WEB0AA). If Not Applicable didk here.

Date: Nov 8, 2006

2[z]e

12
13
14
15
16
17
18
19

2
22
23
24

25

wab0o

1 W&B001 — 0081 RRC ()

2 'WEB002 — 0081 RRC (SMSO - KXY}
3 WEB004 — 0081 RRC (SMSO - TN)
4 WEBODS — 0081 RRC (SMSO - NC)
& WEB00E — 0081 RRC (SMS0 - 5C)
& W2B007 — 0081 RRC (SMS0 - GA)
7 WSB00E — 0081 RRC (SMS0O - AL)
& WEB0DS — 0081 RRC (SMSO - MS)

WEB010 — 0081 RRC (SMSO - FL)
WEB011 — 0081 RRC NGCSU DET 1

WEB0E0 — 0081 RRC TTHS ACCOUNT

WEB081 — 0081 RRC (ADMIN DET)
WEB0AA — 0081 RRC
WEBIW?2 — 0081 RRC DET €2
WEBOWS — 0081 RRC DET 70
‘WEBOWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 26
WEBOWX — 0081 RRC DET 97
WEBOWZ — 0081 RRC DET 99
WEBOYE — 0081 RRC DET 14
WEBUYF — 0081 RRC DET 15
WEBOYF — 0081 RRC DET 22
‘WEBOYR — 0081 RRC DET 25

WEB001 — 0081 RRC {-)

‘W2B002 — 00281 RRC {SMSO - KY)
WEB004 — 0081 RRC (SMSO - TN)
WEB005 — 0081 RRC (SMSO - NC)
WEB00S — 0081 RRC (SMSC - SC)
‘WEBOOT — 0021 RRC (SMSO - GA)
‘WEB00E — 0081 RRC (SMSO - AL)
WEB009 — 0081 RRC {SMSO - MS)
WEB010 — 0081 RRC (SMSO - FL)
WEB011 — 0081 RRC NGCSU DET 1
WEB0E0 — 0081 RRC TTHS ACCOUNT
WEB081 — 0081 RRC (ADMIN DET)
WEB0AA — 0081 RRC

WEB0W?2 — 0081 RRC DET &2
WEBOWS — 0081 RRC DET 70
‘WEBOWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 96
WEBOWX — 0081 RRC DET 97
WEBOWZ — 0081 RRC DET 99
WEBOYE — 0081 RRC DET 14
WEBUYF — 0081 RRC DET 15
WEBOYF — 0081 RRC DET 22
‘WEBOYR — 0081 RRC DET 25

iz 0

iMx: 26

T[T [ Lo s o O

USER GUIDE | KNOWLEDGE BASE | CON
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7. The Address option shows information about the user’s location. This information is
updateable and will propagate network wide within 15-30 minutes.
<l| meames, Tony A Mr ESD(DIGICON) >  Log off
& Bl profile
B gecount Address Info

Fhone
= [ﬂ Account Opfions

ﬁ Change Major CMD

Change Accourt Type
1) Request Remote Access

Address: I].4D]. Deshler Street SW

FO Box: |

City: IFor‘t McPherson

State: | GECRGIA

Zipeede: [30330-2000

Country: IUNITED STATES OF AMERICA

update |

8.

31

The Phone menu option displays phone information associated with this account. This
information is updateable and should propagate within 15-30 minutes network
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wide.
ARKMP
|| Reames, Tany 1 Mr ESD{DIGICON) ~] || Log Off
E‘:@Prsfflz
[ E F—— Phone Info
(ﬁ Busingss
Eﬂ«:-:wass Office: [202-462-5536 (3. XXX -3
ol o ne )
Office 2:  [600-358-8283
E‘_ﬁ.ﬂ.uuoun‘ Options
tﬁ Crarge Mejor CMD Maobile: |555-555-5555
R Cnange Account Type Fager: -777-
L e
) Request Remate Access Fax: [e0e-262-3800
update |

9. Change Account Type falls under account options but does not require further approval.
A user may change their account type and this will change the fields that a user may edit
within Account, Business, and Address. This will also change the way a user’s display
name will appear (the display name also will change in Outlook’s address book (GAL).
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= @ EBrofile

(£ = . Change Account Type

Busingss
T prcress ‘Your Current Account Type is: Contractor

[ —
) \ : [FXEES———
= h Account Ogtions Mew Account Type: [TEel i~

. Change Major CMD

8L Change Account Type

") Request Remote Access
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4 Additional Requests

Additional requests such as Request Remote Access and Change Major Command require

further approval. They are sent to an OU administrator and, once approved, will be updated for
the account.

4.1 Requesting Remote Access

Requesting remote access requires a reason for the request. The request is sent to an OU
administrator for approval. If approved, the user will receive a confirmation email and remote
access is enabled. Updated information should propagate within 15-30 minutes from approval.

ARKMP

<l| Loreno, John 3 Mr ESDEDIGICON) [~/ |l Log OFF

Reguest Remote Access

Reason for Request: || ;I
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4.2 Request change of Major Command

If a user requests a Change Major Command an email is sent to the OU administrator of the
losing command requested as well as sent to the gaining command’s OU administrator. If the
gaining command’s OU administrator approves the request, the user’s account is removed from
all groups and moved to the new major command. The user’s account is also added to the
appropriate standard groups in the new command, based on the account type. A confirmation
email is sent to the user and the user may login with 15-30 minutes of approval. If a user makes
a request to the wrong command, they can go in and submit a new request to the correct
command, which will cancel the old pending request. NOTE: if the user chooses a UIC that

belongs to the Major Command, then the Staff Section dropdown will appear and the user will
need to choose a Staff Section.

Please note: ALARACT 158/2008, DTG 301545Z Jun 08 states that users must sign and

upload the new Form75R to Army Tracking and Certification Tracking System.
https://atc.us.army.mil/iastar

AEKNMP

<

=7 Account
- Arcount Change Major Command
- Blsiness
o Adidrazs Your Current Command is: USARC
B@:‘::th Options Mew Command: IRRCD 94 ;I
. Changz Major CMD New Unit (UIC): I Search |
. Change Account Trps Staff Section: | PLEASE CHOOSE A STAFF SECTION -
- Raquast Add Account Country of Citizenship: [UNITED STATES OF AMERICA =l

- Vagify Remote Access

- Faquest Femote Accsss

- Raquast Mailbox MailEnsble Submit I

- Ragquast ActiveDiractory Group

- Digitally Sign Forms
=7 Help Desk
Saarch Raguest

* Note: this request will require approval from the UserGrpMgt in the new Major Command

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT
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Click “Search” and type in the UIC of the Unit to which you belong

Date: Nov 8, 2006

El"@ Help D¢ 17 WEBOWR — 0081 RRC DET 21
18 WEBOWT — 0081 RRC DET 92
19 WsBOWW — 0081 RRC DET 98
20 WeBOWX — 0081 RRC DET 97
21 W2BOWZ — 0081 RRC DET 29
22 W2BOYE — 0081 RRC DET 14
23 WsBOYF — 0081 RRC DET 15
24 WEBOYF — 0081 RRC DET 23
25 W8BO0YR — 0081 RRC DET 25

WEB001 — 0081 RRC {-)

‘W2B002 — 00281 RRC {SMSO - KY)
WEB004 — 0081 RRC {SMSO - TN)
WEB005 — 0081 RRC {SMSO - NC)
‘WEB008 — 0081 RRC {SMSC - 5C)
‘WEB0OT — 0081 RRC (SMSO - GA)
‘WEB00E — 0081 RRC (SMSO - AL)
WEB009 — 0081 RRC {SMSO - MS)
WEB010 — 0081 RRC (SMSO - FL)
WEB011 — 0081 RRC NGCSU DET 1

WEB0ED — 0081 RRC TTHS ACCOUNT

WEB081 — 0081 RRC (ADMIN DET)
WEB0AA — 0081 RRC
‘WEB0W2 — 0081 RRC DET €2
WEBOWS — 0081 RRC DET 70
‘WEBOWC — 0081 RRC DET 78
WEBOWR — 0081 RRC DET 91
WEBOWT — 0081 RRC DET 92
WEBOWW — 0081 RRC DET 96
WEBOWX — 0081 RRC DET 97
WEBOWZ — 0081 RRC DET 99
WEBOYE — 0081 RRC DET 14
‘WEBUYF — 0081 RRC DET 15
WEBOYF — 0081 RRC DET 22
‘WEBOYR — 0081 RRC DET 25

EI--@ Accour | Type UIC name of unit you wish to search for (ex. WEBIAA). If Not Applicable dick here.
Account WSbOl
Bosiness | | 1 WBBOOT — 0081 RRC (4
2 W3B0D3 — 0081 RRC (SMSC - KY)
- Address 3 WEB004 — 0081 RRC (SMSO - TN)
... Dhons 4 WSBOD5 — 0081 RRC (SMSC - NC)
@7 Accour| | 5 W8B00E — 0081 RRC (SMSC - SC)
& WSB0O7 — 0081 RAGC (SMSO0 - GA)
Change M| | 7 \weE008 — 0081 RRC (SMSO - AL)
Chanz= 4| | 8 WSB00® — 0081 RRC (SMSO - MS)
- Raquesta| | © WEBO10 - 0081 RRC (SMSO-FL)

- 10 W8B011 — 0081 RRC NGCSU DET 1
~VeiF Re| | 49 w8B0S0 — 0081 RRC TTHS ACCOUNT
.RequestF| | 12 WSB0S1 — 0081 RRC (ADMIN DET)
Raquastn| | 13 WEBOAA — 0081 RRC

14 WEBOW2 — 0081 RRG DET 69
~Reqest Al | 45 wWeBOWS — 0031 RRC DET 70
.Digieally | | 16 WSBOWC — 0081 RRC DET 78

i 0 iMx: 26

LT[ e st O

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT
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EI--@J Account
- Arcount Change Major Command
- Business
. Addrass Your Current Command is: USARC
&3] Account Options New Command: |RRC094 =l
.. Changs Msjor CMD New Unit (UIC): [waBoo7 | search |
- Changs Account Typs Staff Section: I FLEASE CHOOSE A STAFF SECTION LI
- Request Addl Account Country of Citizenship: |UNITED STATES OF AMERICA =l
- Verify Flemots Access
- Raquest Remote Access
- Request Mailbox MailEnsble Submit I
- Raquast ActiveDirsctory Group
- Digitally Sign Forms * Mote: this request will require approval from the UserGrpMagt in the new Major Command
-7 Help Desk
Search Raguest

Saarch Foem 751

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT
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ARKMP

EI--@J Account
- Arconnt Change Major Command

- Business

- Adkirass Your Current Command is: USARC
£37) Account Options New Command: |RRCO94 B3|

. Change Major CMD New Unit (UIC): [waso07 Search |

e ot Secion: oy
- Request Add ] Account Country of Citizenshi e vl

. ,- ,  This will send an email request to move
- Verify Remots Access | | your account into the RRC0%4 OU.

- Raquest Remota Access
i i Are you Sure?

- Raquast Mailborw M ailEnsbls

- Ragquast ActiveDirsctory Group

- Digitally Sign Forms * Mote: this rec OK I Cancel Major Command
-7 Help Desk

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT

4.3 Request Mailbox

If a user does not have a mailbox or a forward in exchange they can then request one. This will

need to be approved by the OU administrator. Once approved the mailbox or forward to AKO
will be processed and setup.
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= @ Profile
-8 gecount Request Mailbox / Mail Enable for Account
- pusinase
: L Aarss ® Create Mailbox (John.Loreno41l@usar.army.mil)
..... S

= "j Account Opfions " Forward Mail to €0 Email (John.Loreno4 1@us.army.mil)

Change Major CMD

Reascn for Request:

Submit |

* Motsa: this requast will requirs approval from a2 UserGrpMgt

4.4 Request Additional Account

To request an administrative account you must complete the following on the
Army Training and Certification Tracking System (ATCTS) website at
https://atc.us.army.mil/iastar

1. Obtain an account in the Army Training and Certification Tracking System
(ATCTS) under RCIO - U.S. Army Reserve.

2. Digitally sign USAR Form 75-R, Acceptable Use Policy (AUP), available at
https://usarcintra/formsv/usarc/pdfusarc/usar75r.pdf and upload a copy to
your ATCTS account.

3. Digitally sign USAR Form 75-1-R, Privileged User Agreement, available at
https://usarcintra/formsv/usarc/pdfusarc/usar75-1.pdf and upload a copy to
your ATCTS account.

4. Upload a copy of your duty appointment orders to ATCTS. Appointment
orders templates are available at:
https://atc.us.army.mil/iastar/regulations.php

Users can request additional accounts including Administrative, Service, Utility and Test
accounts. Administrative accounts will require Level 2 training and approval by an Enterprise
Group. The other accounts will require OU administrator approval and will be created upon
approval. Administrative and Test accounts must be 15 characters, Service, and Enterprise, and
Utility require passwords of 50 characters. Administrative account requests must download and
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digitally sign the Form-751r form and upload it with request. A member of IA Security must
also digitally sign the form and you will be sent a link to download the form once signed. Then
the request is sent to an OUAdmin for approval and if approved the administrative account will
be created. See ARAMP additional account request for instructions on how to download and
digitally sign the form 75-1r.

AREKMP

Additional Account Type: |Seruice Account =l

Service Account

AccountMame: USARC_ServicehAccount

App Description: ISeruiceAccount

= [l-ﬂ Account Opfions

G Change Major CMD

13 - . . Password: I Faszsword Requirements
: Y Change Account Type

13 Request Add'| Account Re-Type Password: I

L L

_:1J Request Remote Access Account Description: ;I

b_!]J Request Mailbox/MailEncbie
=
Submit |

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT

4.5 Request Active Directory Group

Users may request a group to be created in their OU’s “Command Specific” group container.
The naming convention for groups is [OU] [Staff Section] [Group Name]. An example would be
USARC G8 Admins. Group Type choices include “Security Group” and “Distribution Group”
which is for a global distribution email list. Group Manager is the person who will manage this

group and have the ability to add/delete members to it. If you are unsure than leave this box
unchecked.
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<]
=L Account
S p— Request Active Directory Group
-Business Full Group Name: USARC G2-6 New Staff All Users
- Addrass
Group Descriptor Name: INew Staff all Users
- Phona
-0 Account Options Staff Section: |Gz2-6 =l
- Changa Major CMD Group Email: USARC_G2-6_Mew_Staff_All_Users@usar.army.mil
- Chenge Account Typs Group Type: I DISTRIBUTION GROUP (EMAIL DISTRIBUTION LIST) ;I
- Faguest Add'l Account
- Verify Remote Access Group Manager: [ 1 know how and would like to manage this group.
-Raquast Remote Accass (the permission to add/delete users to group)
- Reguest hisilbon MailEnsbla
- Raquest ActivaDiractory Group (R;::Siglflnl:slifuqcliiiﬁ;) distribution group needed ;I
--Digitally Sign Forms
=-L7 Help Desk _I
w
- Bearch Feguest
-~ Search Form 731
Submit |

USER GUIDE | KNOWLEDGE BASE | CONTACT SUPPORT

Once submitted, these requests will go to an OUAdmin for approval. The OUAdmin may also
update the name of the group if they so choose. Upon approval the group will be created and
you will be notified through email.

5 Terms and References
Refer to the Glossary at the end of this document for terms with which you are not familiar.

6 Help with ARAMP

ARAMP is supported by the Enterprise Service Division (ESD) Service Desk. To submit a
request for assistance, you must go to the Service Desk web site,
https://esahelp/caisd/pdmweb.exe, which is available 24 hours a day, 7 days a week. At this site
you may search the knowledgebase or create an incident.
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The facility is staffed from 0700 to 2000 Monday through Friday, EST. The telephone number is
1-877-777-6854.
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Glossary

The following terms are used in this document. For a definitions of all terms used in the
ARAMP project, see the separate document Glossary of Terms used in ARAMP.”

AGR Active Guard Reserve

AKO Army Knowledge Online

ARAMP Army Reserve Account Maintenance and Provisioning
CAC Common Access Card

DEERS Defense Enrollment Eligibility Reporting System
ESD Enterprise Services Division

GAL Global Address List in Outlook

ou Organizational Unit

TPU Troop Program Unit

USARC US Army Reserve Command

VPN Virtual Private Network
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